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TOWARDS A COMMUNITY AGENDA: A SURVEY OF WORKERS AND RESIDENTS IN KOREATOWN, LOS ANGELES

The majority of community members are
immigrants, and face considerable barriers
in securing a just standard of living.

l  Nearly half of all respondents are undocu-
mented or have overstayed visas. Nearly two
thirds do not speak English well or at all,
leaving them without the adequate tools to
navigate life and work in mainstream society.

Communtiy priorities:  Community mem-
bers are unified in prioritizing work, health
care, and housing as the top three issues
that most affect them.

l Community members also identified a
number of additional quality-of-life issues that
needed to be improved. Some of those issues
are: unemployment, drugs, too many liquor
establishments, public safety, gangs and
police brutality, low quality schools for youth,
the lack of parks and recreation areas, and
poor race relations and racial discrimination.

Work:  Most Koreatown community members
currently work in service industry jobs that pay
extremely low wages.

l  Incomes are extremely low, even though a
majority of respondents work full time, a number
reported having more than one job, and over one
third reported working more than eight hours a
day. Over one third of respondents earn only
$10,000-$20,000 annually, and an equal number
earn $21,000-$35,000 annually. In comparison,
the average income earned per worker in LA
County is $46,332.

l  Although overly long work hours remain a
major problem in Koreatown, a significant num-
ber of part time and seasonal, temporary or on-
call workers as well as the number of respon-
dents who work less than eight hours a day also
indicate a problem of underemployment, where
people are not getting enough work to support
themselves and their families.

With this report, we wanted to take an in-depth look at Koreatown community
conditions for residents and workers using new data from our community
needs assessment survey, conducted from February to March 2007. We
also wanted to get a sense from community members themselves of the
issues and concerns that most affected them and that they most wanted to
see improved.

Our findings are clear – the priorities for the vast majority of the Koreatown community are good
jobs, access to health care, and decent, affordable housing. Community members currently work
long hours for extremely low wages, have little access to health care, and live in overcrowded,
expensive apartments. Community members have voiced their unity around these three main
issues. Hopefully, elected officials and business leaders can join together with workers and resi-
dents around a common agenda of prosperity for all for the benefit of Koreatown’s future.

Executive
Summary

Major findings
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l  Residents also report a number of health prob-
lems related to their poor housing conditions, such
as skin irritations, respiratory problems, asthma,
injuries, and lead poisoning, as well as other health
problems such as heat exhaustion and allergies.

l  For those who do not have health insurance,
over one third go to health clinics for medical treat-
ment. Fourteen percent (14%) simply do not receive
any treatment.

Race Relations: Responses indicate that racial
discrimination and discrimination in general are
ongoing issues in Koreatown, particularly in the
workplace.

l  Fifteen percent (15%) of respondents had been
discriminated against at work because of race/
ethnicity, age or pregnancy.

l  Ten percent (10%) of respondents had been
discriminated against in housing due to race/
ethnicity, age, family status, marital status, source
of income, and student status.

l  Three out of four persons (76%) experienced a
mid- to full-level impact of poor race relations upon
and racial discrimination against themselves and
their families.

Conclusion: Towards a Community Agenda for
Koreatown

Our findings are clear – the priorities for the vast
majority of the Koreatown community are good jobs,
access to health care, and decent, affordable
housing. It is our hope that Koreatown can move
towards a common agenda with our entire
community’s prosperity in mind. Any such agenda
for Koreatown needs to include the major issues
identified by residents and workers in this report:

1.Quality jobs
2. Access to affordable health care
3. Decent affordable housing
4. Racial justice
5. Improved quality of life

Housing: Housing conditions are strikingly
poor, while at the same time high rents are
making even substandard housing
unaffordable for many.

l  Nearly all respondents rent their homes,
paying an average of $931 monthly. Based on the
LA Housing Department’s standards, half of
respondents pay more than what is considered
Fair Market Rent.

l  Overcrowding can particularly be seen in those
households of five or more people. Four out of
five such households (83%) are crammed in one-
or two-bedroom apartments.

l  There were a large number of housing viola-
tions reported by survey respondents, many of
whom had several violations in their apartment at
one time. Many reported cockroaches, faulty and
leaky plumbing, structural damage to their build-
ing, rats, mold, chipping lead paint, unstable
stairs and balconies, and inoperable or faulty
electrical wiring. A number also reported raw
sewage leaks, inadequate water supply, broken
windows, and asbestos.

l  Not only were there a wide range of housing
violations, but violations were frequent. Every
other person has at least two violations occuring
at once.

l  Ten percent (10%) of survey respondents said
they had been evicted or faced threats of evic-
tions within the last two years through no fault of
their own.

Health Care: Koreatown faces a health care
crisis. The overwhelming majority do not have
health insurance or access to affordable health
care.

l  The overwhelming majority (79%) of respon-
dents  do not have health insurance, whether
from their jobs or elsewhere.

Executive Summary,
continued
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Koreatown is a vibrant, diverse, and incredibly dense neighborhood in the heart
of Los Angeles. Nearly 250,000 residents, 70 percent of them immigrants
from around the globe, live in an area of over two square miles just west of
downtown.

In the 15 years since the Los Angeles Civil Unrest in 1992, Koreatown has seen marked changes. The
small business community, characterized by the Korean American ethnic enclave, has grown and in
many cases expanded into mid-sized to large corporations. Koreatown has also attracted increasing
foreign investment from South Korea. Along with the changes there are reports of a recent influx of
wealthy South Koreans as well as professional Korean Americans coming back from the Southern
California suburbs.1 All this has resulted in something of a community facelift – small mom-and-pop
grocery stores have been converted into multi-level shopping malls, dilapidated apartment buildings
have been renovated and changed into condominiums and luxury complexes, and numerous large-
scale commercial redevelopment projects have come up or are in the works.2

Koreatown’s proximity to downtown, the Miracle Mile, and Hollywood are additional factors that have
put it at the forefront of gentrification in Los Angeles. Just recently, it was announced that more that
$300 million in foreign investment was headed for Koreatown, much of it to take the form of redevelop-
ment projects collectively called the “Superblock” on the Wilshire corridor.

But 15 years after the LA Civil Unrest, is this shiny new Koreatown the reality for most people who live
and work here? Has the quality of life for most residents and workers improved? Have the socio-
economic disparities that fueled racial tensions in 1992 been adequately addressed?

In March 2005 the Koreatown Immigrant Workers Alliance and Dr. Edward Park released a report that
documented strikingly high rates of poverty in Koreatown using Census data. The report showed that
68 percent of the resident population - 150,000 people - were living in poverty, even though the local
rate of employment was equal to that of LA County overall. In comparison, the poverty rate for all of LA
County was 41 percent.3 At the same time Koreatown wages have remained low, the cost of living is
rising, and a one-bedroom apartment can cost well over $1,000. Average rents in the city have jumped
82 percent in the last 10 years, to $1,750 a month.4

In many ways Koreatown embodies the direction of Los Angeles as a city. It is a transnational center
of commerce as well as a mecca of third world immigrant labor. Koreatown is dominated by small
businesses in the service sector, while in Los Angeles as whole, 8 out of 10 occupations with the
most openings pay less than $12 an hour and the economy is shifting from one of large corporate
firms to small businesses.5 As Koreatown and much of Los Angeles continues to gentrify, we need to
examine why our community’s working families seem to be left behind and increasingly, even pushed
out and priced out of the new wave of prosperity.

Introduction
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Goals & Methodology

With this report, we wanted to take a more in-depth look at Koreatown community conditions for
residents and workers using new data from our community needs assessment survey. We also
wanted to get a sense from community members themselves of the issues and concerns that most
affected them and that they most wanted to see improved. We surveyed 110 Koreatown residents
and workers at random from the period of February to March 2007. Surveys were completed prima-
rily by going door-to-door and administered in Korean, Spanish and English. While there is no official
definition of the geographic boundaries of Koreatown, we used commonly understood boundaries for
the purposes of this survey: Hoover Street on the East, Wilton Place on the West, Pico Boulevard on
the South and Beverly Boulevard on the North. Our survey tool is attached in the Appendix.

The survey was designed and implemented by the Koreatown Immigrant Workers Alliance. The
DataCenter provided data analysis and research support.

g

Our findings are clear – the priorities for the vast majority of the Koreatown community are good
jobs, decent, access to health care, and decent, affordable housing. Community members currently
work long hours for extremely low wages, have little access to health care, and live in substandard,
unaffordable apartments. Given the severity of conditions facing so many of our families, it is our
hope that Koreatown can move towards a common action agenda centered around these key
issues with our entire community’s future prosperity in mind.

 1 Kang, K. Connie. “An Ethnic Center’s New Pull; Koreatown was once the place one left. Now, focused on a shiny strip of
Wilshire, it’s a mecca for suburbanites and wealthy immigrants.” Los Angeles Times, December 15, 2004.
2 Park, Kyong-Hwan. “Transnational Urbanism in Diaspora Space: Multi-scaled Urban Redevelopment of Los Angeles’
Koreatown,” 2005, p. 12.
 3 KIWA and Edward J. Park, PhD. Koreatown on the Edge: Immigrant Dreams and Realities in One of Los Angeles’ Poorest
Communities, March 2005. The poverty threshold used is $36,800 for a family of four, or 200% of the federal poverty line, in
order to adjust for the inadequecies of the federal poverty line as an accurate measure of povery in Los Angeles.
 4 Data according to surveys of large properties by RealFacts, a Bay Area real estate consulting firm.
 5 Quality of Life in Los Angeles: 2007 State of the County Report. United Way of Greater Los Angeles, 2007, p. 27.

Given the severity of condi-
tions facing so many of our
families, it is our hope that
Koreatown can move towards
a common action agenda.
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l  Of the 110 surveys collected, over half (56%) are from
women, and under half (42%) from men.The majority (43%) of
respondents are between 36-50 years old, and over one third
(39%) are between 19-35 years old.

l  A majority (57%) are from Mexico, Central and South
America, and over a third (37%) are Korean or Korean/Chinese.

l  The large majority (90%) of survey respondents are immi-
grants: Nearly half (47%) are undocumented or have over-
stayed visas, and slightly over a quarter (26%) are legal perma-
nent residents. Nearly two thirds (60%) do not speak English
well or at all.

l  Surveys reflected a community of both new immigrants and
longtime residents. Under a quarter (21%) of respondents have
been in the United States from 0-5 years, while over one third
(37%) have been living in the United States over 10 years. Ten
percent of respondents were born in the United States.

l  Respondents show a range of educational attainment. Over
one quarter (26%) have completed college or university, under
a quarter (23%) have completed up to high school, and over
one quarter (26%) have completed up to middle school.

Sur ve y r espondents sho w di ver se , lar gel y immig rant comm unity

1 KIWA and Edward J. Park, PhD. Koreatown on the Edge: Immigrant Dreams
and Realities in One of Los Angeles’ Poorest Communities, March 2005.
2 Varma, Arthi. South Asians in Koreatown: Mapping a Marginalized Commu-
nity. March 16, 2005.

Faces of
Koreatown:

survey
demographics

Koreatown is a diverse, predominantly immigrant commu-
nity. Latinos from Mexico and Central America make up
about half of Koreatown’s overall population, whites make
up one quarter, Korean Americans are 20 percent, and 5
percent are African American.1 There is also a growing
South Asian population in the north end of Koreatown,
with some estimates showing a community of at least
4,000 people.2

Table 1: Survey demographics

Gender %
Female 56%
Male 42%

Age %
18 and under 2%
19-35 39%
36-50 43%
51 and over 14%

Ethnicity %
Mexican 38%
Central or South American 19%
Korean or Korean/Chinese 37%
African American 2%
South Asian 1%

Immigration status %
Legal Permanent Resident 26%
US citizen (naturalized or by birth)16%
No documents or overstayed visa47%
Other Visa-F1-H1,etc 5%

Level of English comprehension%
Do not speak English wellor at all60%

Years living in the United States %
0-5 years 21%
6-10 years 32%
More than 10 years 37%
Born in the US 10%

Level of educational attainment %
Middle School 26%
High School 23%
College or University 26%

Source: KIWA Survey 2007
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Community members prioritize jobs, health
care and housing as top three issues

Community Priorities:
good jobs,
health care,
affordable housing

l  Top Three issues. Over half (51%) of
those surveyed identified low wage and
poor working conditions as one of the
three top issues that most impacted their
lives. Almost half (45%) of respondents
identified the lack of affordable health
services as a major issue. Under half
(41%) of respondents also identified poor
housing conditions and unaffordable
housing.

l  Additional concerns.  Community
members also identified a number of
additional quality-of-life issues that
needed to be improved. Nearly one third
(29%) identified unemployment, nearly a
third (28%) identified drugs, over a
quarter (26%) identified too many liquor
establishments, nearly a quarter (23%)
identified public safety, gangs, and police
brutality, under a quarter (18%) identified
low quality schools for youth, 10 percent
identified the lack of parks and recreation
areas was identified, and 7 percent
identified poor race relations and racial
discrimination as an issue.

The clear priorities for the majority of community members surveyed are
good jobs, access to health care, and decent, affordable housing. In the
following sections we explore in greater detail current Koreatown conditions
in these three primary areas.

Table 2: Community Priorities

Top three issues in Koreatown residents say most affect
them, and want to see improved %

Low wages, poor working conditions 51%
Lack of affordable health services 45%
Poor housing conditions, unaffordable housing41%

Additional issues identified for improvement%
Unemployment 29%
Drugs 28%
Too many liquor establishments 26%
Public safety, gangs, police brutality 23%
Low quality of schools for youth 18%
Lack of parks, recreation areas 10%
Poor race relations, racial discrimination 7%

Source: KIWA Survey 2007
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l  Service sector jobs. Most Koreatown community mem-
bers currently work in service industry jobs that pay ex-
tremely low wages. While respondents worked in a broad
array of jobs, they were almost all in the service sector, with
restaurant and grocery together making up over a third
(36%) of the jobs. Various other service and retail jobs are
included in the “other” category, such as child care, vendor,
and hotel.

l  Low incomes.  Even though a majority (69%) of respon-
dents work full time, a number (10%) have more than one
job, and over one third (36%) work more than eight hours a
day, incomes are extremely low. Over one third (38%) of
respondents earn only $10,000-$20,000 annually, and an
equal number (38%) earn $21,000-$35,000 annually. In
comparison, the average income earned per worker in LA
County is $46,332.2

l  Overworked/Underworked.  Although overly long work
hours remain a significant problem in Koreatown, the num-
bers (14%) of part time, seasonal, temporary or on-call
workers as well as the number (16%) of respondents who
work less than eight hours a day  also indicate a problem of
underemployment, where people are not getting enough
work to support themselves and their families.

Kor ea to wn jobs pa y lo w w ag es tha t
contrib ute to comm unity po ver ty
As noted in the previous section, half of the residents
named low wages and poor working conditions as one of
the Top Three issues that affect them and their families.
In addition, another one quarter also named unemploy-
ment as another important issue. Our survey found that
most respondents work a variety of service sector jobs
that keep them in poverty with low wages and long hours.

 1 Quality of Life in Los Angeles: 2007 State of the County Report. United Way of Greater Los Angeles, 2007, p. 27.

Table 3: Jobs and Income

Industry %
Restaurant 29%
Other 28%
Grocery 7%
Domestic Work 6%
Nail/Hair Salon 5%
Construction 4%
Taxi Driver 3%
Garment 2%
Security Officer 2%
Day Labor 1%

Work status %
Full Time 69%
Part time 7%
Seasonal, temporary or on call7%

Hours worked per day %
Less than 8 hours 16%
8 hours 23%
More than 8 hours 36%

Number of jobs worked%
Worked more than one job 10%

Annual income %
$10,000-$20,000 38%
$21,000-$35,000 38%
$36,000-$45,000 5%
$46,000-$55,000 2%

Source: KIWA Survey 2007
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1 Fair Market Rents (FMR) are defined by the LA Housing Department as the amount of rent that a private landlord can
charge for an apartment being rented to a tenant who has a Section 8 voucher. FMRs are currently: $674/month for a
studio, $807 for a one-bedroom apartment, $1,021 for a two-bedroom, and $1,378 for a three-bedroom. http://
www.lacity.org/lahd/curriculum/gettingfacts/affordability/renting.html.

Kor ea to wn r esidents li ve in unaf for da ble ,
substandard housing conditions.

l  High rents. Nearly all (97%) respondents rent
their homes. Over one third (36%) of residents pay
between $601-$900 monthly in rent, under one
quarter (21%) pay between $901-$1200, 17
percent pay $1201 and above, and 14 percent pay
between $500-$600.

The average rent among respondents is $931
monthly. Based on the LA Housing Department’s
standards, nearly half (49%) of respondents pay
more than what is considered Fair Market Rent,
according to their apartment size.2

l  Apartment size.  Apartments sizes are rela-
tively small for most. Almost half (47%) of respon-
dents live in one-bedroom apartments, over one
third live in two-bedroom apartments, and 15
percent live in singles.

Also among the Top Three issues identi-
fied by survey respondents, housing
conditions for most community members
are strikingly substandard, while at the
same time high rents are making even
poor-quality housing unaffordable for
many. Because housing is unaffordable,
overcrowding is also a serious issue.

Koreatown Housing:
unaffordable
& unhealthy

Table 4: Housing Conditions

Type of housing %
Rent their homes 97%

Amount of rent residents pay monthly%
$500-$600 14%
$601-$900 36%
$901-$1200 21%
$1201-above 17%

Average Rent $931

Housing affordability1 %
Pay below Fair Market Rent 37%
Pay above Fair Market Rent 49%

Number of bedrooms in the home %
Single 15%
One bedroom 47%
Two bedrooms 35%
Three bedrooms 2%
Four bedrooms 1%

Source: KIWA Survey 2007



11
TOWARDS A COMMUNITY AGENDA: A SURVEY OF WORKERS AND RESIDENTS IN KOREATOWN, LOS ANGELES

Koreatown Housing,
continued

l  Overcrowding. Over crowding is a signifi-
cant housing issue. Even though most resi-
dents are living in one- or two-bedroom apart-
ments, over half (51%) of the respondents are
living with three to four people in one unit,
almost a quarter (24%) have one to two people,
and under a quarter (21%) live with five or more
people.

Almost all (96%) of households with five or
more people are living in two-bedrooms or
smaller homes. One out of ten are living in
singles and half (52%) are in one-bedrooms.

In addition, over one third (39%) of those in
households of five or more people are in the
lowest income bracket, earning only $10,000-
$20,000 annually, and over one quarter (26%)
are in the next lowest income category, earning
$21,000-$35,000 annually, indicating that people
are living together because they could not
otherwise afford the rent.

l  Household make-up.  Another link between
overcrowding to the unaffordability of rents is
the number of apartment-sharing between
people who are not immediate family members.
Almost a quarter (24%) of respondents are
living with other relatives, and an additional 15
percent live with friends or fellow workers.

l  Longtime residents. Survey results sug-
gest there are a significant number of longtime
Koreatown residents. While over one third
(36%) of those surveyed have been living in
their current residence for one to three years,
almost a quarter have been in the same resi-
dence for seven or more years. In addition,
almost two thirds (63%) of respondents did not
move in the last two years.

Table 5: Housing Conditions

Number of people living in the residence%
1-2 people 24%
3-4 people 51%
5 people or more 21%

Unit size for households of 5+ people%
Single 9%
1 bedroom 52%
2 bedrooms 35%

Income for households of 5+ people %
$10,000-$20,000 39%
$21,000-$35,000 26%
$36,000-$45,000 4%
$46,000-$55,000 9%

Who is living at the residence %
Spouse, Partner 54%
Children 47%
Other Relatives 24%
Friends or Fellow workers 15%

Years living in current residence %
1-3 years 36%
4-6 years 19%
7 or more years 23%

How many times moved in last two years%
0 63%
1 11%
2 5%
3 2%

Source: KIWA Survey 2007
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Koreatown Housing,
continued

l  Evictions. Ten percent (10%) of survey
respondents said they had been evicted or
faced threats of eviction within the last two
years through no fault of their own. It is
unclear if the evictions are connected to
events related to gentrification, such as
condominium conversions, building renova-
tions, etc.

l  Serious housing violations.  There were
a large number of disturbing substandard
conditions reported by survey respondents.
Over half (56%) of residents have cock-
roaches in their apartments, one third (32%)
have faulty and leaky plumbing, almost a
quarter (22%) report structural damage to
their building, a significant number (15%) of
apartments have rats mold (15%), chipping
lead paint (15%), unstable stairs and balco-
nies (15%), and inoperable or faulty electrical
wiring (15%).

l  Large number of violations per house-
hold. Not only are there a long list of housing
violations, but many apartments suffer from
several problems at once. One quarter (25%)
of respondents report four or more violations
in their apartments. Amost one quarter (23%)
report two to three violations, and almost one
quarter (24%) report one violation.

l  Unsafe homes. Over one third (39%) of
survey respondents consider their housing
conditions unsafe for themselves and their
families.

Table 6: Housing Conditions

Evictions %
Evicted from apartment or threatened
with eviction through no fault of resident10%

Housing violations %
Cockroaches 56%
Faulty and leaky plumbing 32%
Structural damage 22%
Rats 15%
Mold 15%
Chipping lead paint 15%
Unstable stairs and balconies 15%
Inoperable or faulty electrical wiring 15%
Raw sewage leaks 11%
Inadequate water supply 11%
Broken windows 9%
Asbestos 4%

Number of occurrences of above violations
in residents’ homes %
1 violation 24%
2-3 violations 23%
4 or more violations 25%

Assessment of home safety %
Consider their housing conditions
unsafe for themselves and their families39%

Source: KIWA Survey 2007
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The v ast majority of  K or ea to wn sur ve y r espondents ar e not
insured and have little access to affordable quality health care.

l  Health insurance.  The overwhelming
majority (79%) of respondents does not
have health insurance, whether from their
jobs or elsewhere.

l  Health and housing.  Residents also
report a number of health problems related
to their poor housing conditions, such as
skin irritations (16%), respiratory problems
(15%), asthma (7%), injuries (2%), and lead
poisoning (1%). An additional 6 percent
reported other health problems as well,
including heat exhaustion and allergies.

l  Access to health care.  For those who
do not have health insurance, over one third
(35%) go to health clinics for medical
treatment, though 14 percent say they
simply do not receive any treatment. Others
go to various places such as private clinics
and practitioners (9%), and still others list
the drug store (3%) and the county emer-
gency room (3%) as their source of medical
treatment.

The health care crisis in Koreatown is severe and connected to the
community’s overall poverty and the poor quality of jobs and housing avail-
able to many residents. The vast majority of respondents does not have
health insurance, and most service sector jobs do not provide health benefits.
In comparision, 80 percent of adults in LA County have health insurance.1

Table 7: Health

Lack of access to health
insurance %
Do not have health insurance79%

Health problems attributed to
poor housing conditions %
Skin irritations 16%
Respiratory problems 15%
Asthma 7%
Other health problems 6%
Injuries 2%
Lead poisoning 1%

Those without health insurance, places
go to for medical treatment %
Health Clinic 35%
Do not get treatment 14%
Other 9%
Drug Store 3%
County Emergency Room 3%

Source: KIWA Survey 2007

 1 Quality of Life in Los Angeles: 2007 State of the County Report. United Way of Greater Los Angeles, 2007. p. 30.

Koreatown Health:
a crisis of

the uninsured
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l  Workplace discrimination. Fifteen
percent (15%) of respondents have been
discriminated against at work because of
race/ethnicity, age or pregnancy.1 Of those
who said they have been discriminated
against because of race, three quarters
(75%) are Mexican and Central American,
13 percent are Korean, 6 percent are
African American, and another 6 percent
are South Asian.

l  Housing discrimination.  Ten percent
(10%) of respondents have been discrimi-
nated against in housing due to race/
ethnicity, age, family status, marital status,
source of income, or student status.

l  Impact of race relations. Three out of
four persons (76%) experienced a mid- to
full-level impact of poor race relations upon
and racial discrimination against them-
selves and their families.

Kor ea to wn r esidents identify r ace r ela tions and discrimi-
nation as an ongoing community issue.

Koreatown
race & discrimination:
ongoing issues

 1 Although 15% is a significant number, we feel that workplace discrimination in Koreatown is actually even more
frequent, particulary racial/ethnic discrimination. For example, in a 2005 KIWA survey of 85 Koreatown grocery workers,
40% of respondents reported racial discrimination as an issue in their job.

While additional research is needed, our survey suggests that racial/ethnic
discrimination and discrimination in general is an ongoing issue for residents
and workers. In particular, survey respondents identified workplace racial/
ethnic discrimination as a problem.

Table 8: Race & Discrimination

Experienced some kind of discrimination%
At the Workplace 15%
In Housing 10%

Ethnicity of those who experienced
discrimination at the workplace %
Mexican or Central American 75%
Korean 13%
African American 6%
South Asian 6%

Level at which race relations impacts
themselves and their families %
Full-level impact 41%
Mid-level impact 35%

Source: KIWA Survey 2007
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Our findings are clear – the priorities for the vast majority of the
Koreatown community are good jobs, access to health care, and de-
cent, affordable housing. Community members currently work long hours
for extremely low wages, have little access to health care, and live in over-
crowded, expensive apartments. It is our hope that Koreatown can move
towards  a common action agenda centered around these key issues with our
entire community’s future prosperity in mind.

1. Quality jobs that pay living wages and provide health benefits
This report in addition to previous research has documented Koreatown’s low-wage service
sector jobs that leave working families still in poverty and without much needed health ben-
efits. In addition, nearly all of these jobs are non-union.

2. Access to affordable health care
Without health insurance, most respondents reported going to health clinics for medical care.
However, a significant number also said they simply do not get medical care at all. In addition
to the need for more jobs that carry health benefits, Koreatown community members need
better access to and education about affordable medical care.

3. Decent, affordable housing
As rents rise in Koreatown, many workers and residents are already living in overcrowded
conditions and enduring unclean and in many cases unsafe living conditions. Before
gentrification pushes out more residents, we need to rigorously enforce our housing codes
and conserve and create more affordable, decent housing for community members.

4. Racial justice
Koreatown’s admirable racial and ethnic diversity continues to be challenged by socio-eco-
nomic disparities, racial prejudices and stereotypes, language barriers, and oftentimes con-
tentious and unequal employer-employee/landlord-tenant relationships. As a community we
must continue to struggle to address racialized inequalities and counter stereotypes and
prejudices, particularly in hiring and at the workplace.

5. Improved quality of life
Community members want better schools for their children, more parks and recreation areas,
a safer neighborhood, and less drugs and liquor stores. These are all issues typical of under-
resourced urban neighborhoods. Koreatown also has the highest concentration of liquor
establishments in all of Los Angeles. As the private and public sector continue to invest capital
in Koreatown, we would do well to also invest in our community infrastructure.

Conclusion:
Towards

a Community
Agenda

for Koreatown
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KOREATOWN COMMUNITY  NEEDS ASSESSMENT

Confidential & Anonymous
Today’s date: ______________                                 Name of surveyor:_________

month/day/year

All responses are confidential and will be used for informational purposes only. The collection of these surveys will
help workers and community members in efforts to improve community conditions.

I. Work
1. What industry do you work in?

o  Restaurant o  Car wash o  Taxi driver o  Day labor
o  Grocery o  Security officer o  Garment o  Domestic work
o  Construction o  Valet parking o  Home healthcare o  Dry cleaning
o  Hair salon o  Nail salon o  Other ___________________________

2. Where is your job located? (address or nearest intersection): ___________________________
3. Do you receive health insurance through your job? o  Yes o  No
4. Do you have health insurance, whether from your job or not? o  Yes o  No
5. If you DO NOT have health insurance, where do you go for medical treatment?
    o  County emergency room o  Health Clinic      o  Drug store    o  I do not get treatment   o  Other_______
6. Do you currently have more than one job? o  Yes o  No
7. What hours do you work each day? ______ am/pm to ______ am/pm
8. How often do you work?  o  Full-time    o  Part-time    o  Temporary    o  On call    o  Seasonal
9. Do you feel you are or have been discriminated against at your job for any of the following reasons?
    o  Race/ethnicity       o  Sex     o  Age          o  Religion       o  Pregnancy        o  Disability
10. What was your occupation prior to coming to the U.S.? _________________________________

II. Housing
1. Home address (or nearest intersection): ____________________________________________
2. Type of housing: o  Rent o  Own 3. If you rent, how much is the total monthly rent? ______
4. How many bedrooms does your home have? _________
5. If you rent, which of the following conditions do you experience in your apartment?

o   Cockroaches o   Faulty and leaky plumbing o   Raw sewage leaks
o   Rats, mice o   Asbestos o   Mold
o   Chipping lead painto   Inadequate water supply o   Broken windows
o   Unstable stairs and balconies o   Inoperable or faulty electrical, heating, or air conditioning system
o   Structural damage o  Other___________________________

6. Do you think your housing conditions are unsafe for you and/or your family? o  Yes o  No
7. Have you or members of your household suffered from any of the following health problems as a result of your
housing conditions?

o   Injuries o   Respiratory problems o   Asthma
o   Skin irritations o   Lead poisoning o   Other___________________________

8. What is the race/ethnicity of your building manager?
o   Korean o   Korean Chinese o   Mexican o   African o   African American
o   Salvadoran o   Guatemalan o   Honduran o   South Asian o   White/Caucasian
o   Other ________________________ o   Don’t know ________________________

9. What is the race/ethnicity of your building owner?
o   Korean o   Korean Chinese o   Mexican o   African o   African American
o   Salvadoran o   Guatemalan o   Honduran o   South Asian o   White/Caucasian
o   Other ________________________   o   Don’t know ________________________

10. In the last 2 years, have you been evicted from your apartment or faced threats of eviction through no fault of your
own? o  Yes o  No
11. In the last 2 years, have you been discriminated against in housing due to any of the following reasons?
    o  Race/ethnicity       o  Sex     o  Sexual orientation         o  Age          o  Religion       o  Pregnancy       o  Disability
    o  Family status (children)                 o  Marital status   o  Source of income            o  Student status

Appendix



12. How long have you been living in your current residence?  _______ months/years (circle one)
13. How many times have you moved in the last 2 years?  __________

III. Issues and priorities

1. How much does each issue below impact you and your family?  Rate each issue from 1-3 based on how much – 1 being
the lowest impact and 3 being the highest.

Lowest impact Highest impact
1a. Low wages, poor working conditions 1 2                        3
1b. Unemployment 1 2                        3
1c. Poor housing conditions, unaffordable housing                1 2                        3
1d. Public safety, gangs, police brutality                 1 2                        3
1e. Low quality of schools for youth 1 2                        3
1f. Lack of quality affordable adult education                 1 2                        3
1g. Lack of adequate public transportation services                1 2                        3
1h. Poor race relations, racial discrimination                 1 2                        3
1i. Too many liquor establishments                 1 2                        3
1j. Drugs 1 2                        3
1k.Lack of parks, recreation areas                 1 2                        3
1l. Lack of affordable health services 1 2                        3

2. What are the 3 top issues in Koreatown that most affect your life and your family’s life, and that you would like to see
improved in the community? (circle 3) (show person the list so they can see all options at once)

a. Low wages, poor working conditions g. Lack of quality affordable adult education
b. Unemployment h. Lack of adequate public transportation
c. Poor housing conditions, unaffordable quality housing i. Poor race relations, racial discrimination
d. Lack of affordable health services  j. Too many liquor establishments
e. Public safety, gangs, police brutality k. Drugs
f. Low quality of schools for youth l. Lack of local parks, recreation areas

m. Other _________________

IV. General Information

1. Age: ________ years old 2. Gender:  o  Female o  Male
3. Race/ethnicity

o   Korean o   Korean Chinese o   Mexican o   African o   African American
o   Salvadorano   Guatemalan o   Honduran o   South Asian o   White/Caucasian

 o   Other __________________________________
4. How many years have you been in the United States?

o  0-2 years         o  3-5 years       o  6-10 years       o  More than 10 years        o  Born in the U.S.
5. What is your current immigration status?  (This information will not be disclosed to anyone.)

o  Naturalized U.S. citizen o  Legal permanent resident o  Overstayed visa
o  Other visa (F1, H1, etc.) o  No documents o  U.S. citizen by birth

6. How many people, including you, live in your household?  ___________
6a. How are they related to you? (Check all that apply.)

o  Spouse/partner            o  Children            o  Other relatives             o  Friends            o  Fellow workers
7. How well do you speak English? o  Very well o  Moderate o  Not well o  Not at all
8. What is the highest level of education you completed?

o  No schooling o  Elementary school o  Middle schoolo  High school
o  Technical school o  College/university o  Graduate school

9. What is your total annual income?
o  $10,000 - $20,000 o  $21,000 - $35,000 o  $36,000 - $45,000
o  $46,000- $55,000 o  $56,000 - $100,000 o  Other_______________

Thank You!

17
TOWARDS A COMMUNITY AGENDA: A SURVEY OF WORKERS AND RESIDENTS IN KOREATOWN, LOS ANGELES



Koreatown Immigrant Workers Alliance
3465 West 8th Street

Los Angeles, CA 90005
213-738-9050
www.kiwa.org


